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Shaffer Plaza Highlights DSP Recognition Week 

   The Jefferson County Board of Developmental Disabilities observed Direct Service Professional Recognition 
Week at Shaffer Plaza on Sept. 13-19 in honor of 45 employees who help 24 residents at the complex. Also pic-
tured below are management representatives, from left, Kassey Minor, quality developmental disability profes-
sional (QDDP); Billie Jo McCartney, home operator; Jonnie Gray, home operator; Phyllis Westfall, QDDP; 
Natalie Baird, residential manager; Shelley Criss, director of nursing. Not pictured is Heather Schumaker, 
home operator. 

   The Jefferson County Board of 
Developmental Disabilities high-
lighted some very important em-
ployees during Direct Support Pro-
fessionals Recognition Week on 
Sept. 13-19. 
   Direct support professionals, or 
DSP’s, provide residential care and 
related assistance at Shaffer Plaza 
Apartments for 24 adult residents. 
The observance included daily in-
spirational notes and treats, pizza 
and more tokens of appreciation to 
thank the estimated 45 employees 
for all they do. Resident Manager 
Natalie Baird said DSP’s make a 
difference in the lives of the people 
they serve and deserve to be hon-
ored for their efforts. 
  “It recognizes our direct care pro-
fessionals for their patience, 
knowledge, heart and dedication to 
individuals in our profession. Often 
the job goes unrecognized and peo-
ple don’t realize what a difficult job 
it is, but it is rewarding as well,” 
Baird said. “The smallest of accom-
plishments is the greatest thing.” 

   Several of the employees shared 
why they enjoy their roles. 
   Tyler Bridges, a Toronto resident 
who has been employed as a resi-
dential aide for more than a year, 
said he was inspired by his mom 
Brenda, who has worked at the 

facility for four years. Although 
mother and son work in separate 
buildings, they occasionally spend 
time together on the job. Bridges  
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said they both liked helping people and this job was a perfect fit. 
   “My mom recommended me because she knows I like helping peo-
ple. I enjoy it,” he said. “It’s a rewarding factor of seeing them happy 
and getting them to accomplish a goal. It’s touched me in a way I’ve 
never felt before.” 

   His duties include taking care of nine residents, making sure their 
rooms are clean and that they have their meals, but he also tries to find 
ways to entertain them since coronavirus has restricted their usually 
busy schedule of outdoor activities. Bridges, who studied gaming art 
and design with a minor in graphic art at the Art Institute of Pitts-
burgh, believes he’s found a calling at Shaffer instead. 
   “I can definitely see myself continuing in this field,” he said. 
   Rebecca Riffee, a Steubenville resident, has spent the past 19 years 
as a residential aide and said it takes a real gift to perform the role. 
She learned about the job from another JCBDD official and has been 
happy ever since. 
   “I was interested in it when someone at the School of Bright Prom-
ise told me about the place. I started in September of 2000 and I love 
the clients.” 

   She said being a DSP means taking good care of the residents, giv-
ing them the best and bringing happiness to them. 
   “You almost have to be gifted to work in a facility like this,” added 
Riffee. “I didn’t know about this place until I was approached [about 
the job]. It felt like it’s my family when I’d just started working here. I 
love working here, I really do.” 

   Phyllis Westfall, quality developmental disability professional 
(QDDP), has been with the facility for 30 years and said she has al-
ways liked helping people. Her experience began as a volunteer for 

the Jefferson County Special Olympics, where she co-chaired the 
committee in high school with friend Rachel Scott. It was at that time 
she met Dick Sperry, the Special Olympics organizer. Westfall was 
also involved with fundraising and donations, leading her to learn 
about residential services in Carroll County and eventually Shaffer 
Plaza.  
  “I’ve always been drawn to caring for people who need it and assist-
ing them to become as independent as possible,” the Toronto resident 
said. “I started working at Shaffer Plaza as a residential aide in 1990, 
where I instantly fell in love with the residents. I worked in the aide 
position for six years, then moved to a home manager position for 24 
years.” 

   During that time, she raised a family and earned a bachelor’s degree 
in legal studies from California University in Pennsylvania in 2013. 
Westfall was promoted to QDDP this June and said she still enjoys her 
work. 
   “I love the joy you get every day,” Westfall commented. “These 
guys can brighten your day like no one else.”  
   Meanwhile, Baird was grateful for the support her staff gives on a 
daily basis and said she tries to make the facility a warm and welcom-
ing one to all who inhabit it. 
   “I like making this a place where people want to come and work. 
We’re recognizing our staff and their hard work and I think it makes 
things enjoyable for them. My No. 1 thing was to make this a happy 
place for people to come to work and our residents to come live.” 

   For more information on a career as a direct service professional, 
contact (740) 264-7176 or email Human Resources Coordinator Di-
anne Paice at dpaice@jcbdd.com. 
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